,El,oporme Konneru,

Pagbl coobwuTb, 4TOo aBMakommnaHuma Air India o6baBMAA O CHATUMM OrpaHUYEHNIt Ha NpoBeaeHne
aBTOMaTMyeckux sosspartos B GDS.

HauunHan c 22 oktabpna 2021 r., Bce Bo3BpaThl Air India 4o/13KHbI 6bITb 0dOpMAEHbI TONLKO Yepes GDS.

YacTMYHO NCNONb30BaHHbIE BMNETbI K BO3BPATY HE MPUHUMALOTCA.
MpepnBapuTeNbHO, BCE 3aMpocChbl, caenaHHble paHee B BSP Link, 40KHbI 6bITb yAaneHbl areHTCTBOM.

Mpu Bo3BpaTe 6GMNETOB, ONIaYeHHbIX MO KPeAUTHbIM KapTam, HeobX0AMMO YA0CTOBEPUTHLCA B
OTCYTCTBUM OT3bIBa Naateka (charge back).

B cnyyae octaBneHuMs 3anpoca Ha Bo3BpaT B BSP u ero ayb6amposaHusa B GDS, Ha Takoi Bo3BpaT byaeT
BbICTAB/EH HayeT, 6e3 BO3MOXKHOCTM OTKPbLITMA AWCTyTa.

Mpocum Bac posectn AaHHY0 MHd)OpMaLI,VIIO A0 cBeAeHUA BCeX 3aNUHTEPECOBAHHbIX TNLL.

Bnarogapvm Bac 3a coTpyaHUYECTBO.

C yBaxeHuem,

Air India MOW Team

GOOD NEWS from Air India

Ref tm new guidelines with no restrictions on refunds :

Dear Travel Partners,

This refer to earlier communication regarding opening of Automated Refunds through ALL GDS and in
order to resume normalcy

in the refund process through GDS and stabilize the same. Partners are kindly advised to process all
Refunds through GDS,

without any restriction .

Below guidelines are to be followed to ensure that the entire
exercise is conducted smoothly, with effect from 22.10.21:

. Agent must delete /remove all RAs that have not been
authorized so far through manual process before processing
refunds as per Refund Rules through GDS.

Agent should not raise a RA since the refund is now open in GDS
unless it is partially utilized ticket.

Agent must ensure that there are no charge back cases pending



for the document against the sale through credit card.

In case refunds process results in multiple payments against
the same document, ADMs shall be raised subsequently.

Agents should not raise PBD against such ADMs.

Thank you for your attention and cooperation

Your Air India MOW Team



